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AmeriHealth Caritas Next and First Choice Next
Claims and Billing Manual Revisions — May 2026

2025 AmeriHealth Caritas Next and First Choice Next Claims and Billing Manual Updates Page
Contact Information: Added sections to indicate Plan phone numbers, electronic payer ID| 5.7
numbers, and mailing addresses.

Best Practices for Submitting Corrected Claims: Updated language 86-89
Supplemental Information: Added Balance or Surprise Billing 94
Supplemental Information: Added Billing Multiple Services 94-95
Supplemental Information: Added newborn, adopted and foster child claims 97
Supplemental Information: Added Out of Network Providers 97-98
Supplemental Information: Updated Termination of pregnancy language 99
Payment Adjustments: Added language 102
Retrospective Review of Claims: Added language 103

Questions:

Thank you for your participation in our network and your continued commitment to the care of
our members. If you have questions about this communication, please contact your Provider
Network Account Executive.

AmeriHealth Caritas Next and First Choice Next are individual and family health plans offered both on and off the Health Insurance Marketplace®

by certain companies within the AmeriHealth Caritas Family of Companies. AmeriHealth Caritas Next is offered by AmeriHealth Caritas VIP Next,
Inc. in Delaware; AmeriHealth Caritas Florida, Inc. in Florida; AmeriHealth Caritas Louisiana, Inc. in Louisiana; AmeriHealth Caritas North Carolina, Inc.
in North Carolina; and First Choice Next by Select Health of South Carolina, Inc. in South Carolina.

Delaware | 1-833-301-3377 | www.amerihealthcaritasnext.com/de  North Carolina | 1-855-266-0219 | www.amerihealthcaritasnext.com/nc
Florida | 1-833-983-3577 | www.amerihealthcaritasnext.com/fl South Carolina | 1-833-986-7277 | www.firstchoicenext.com
Louisiana | 1-833-315-2252 | www.amerihealthcaritasnext.com/la



