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Important information for our Next providers.

June 26, 2025
Change Healthcare ConnectCenter™ Update

First Choice Next is pleased to share Optum/Change Healthcare’s direct entry claims
portal, ConnectCenter, is available for new provider registrations.

New registrants may access the portal via the Claims submission link in the NaviNet provider
portal or via:
https://physician.connectcenter.changehealthcare.com/#/site/home?vendor=214629
[physician.connectcenter.changehealthcare.com] to complete the provider registration.

Note: this URL is specific to new provider registration only

For detailed instructions on the registration process, see the Provider Sign Up and User
Management Guide in the Claim Resource section on the First Choice Next website.

Please reference the contact information below to engage with Change Healthcare support

services:
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If you have other questions, you may contact Provider Services at 1-833-986-7277.

Thank you for your partnership and for the valuable services you provide to our members.

www.firstchoicenext.com | A product of Select Health of South Carolina, Inc. P.O. Box 40849, Charleston, SC 29423


https://urldefense.com/v3/__https:/physician.connectcenter.changehealthcare.com/*/site/home?vendor=214629__;Iw!!E4aHFgIl6QUyrQ!65yf1vKeivBGOM4uKuNtfuNyi7Zr_vLOU9stLqHKvyc3tM0BFACU1nGlgXKYOEeR9if7O8WAnvPn2wm3l0eM$
https://urldefense.com/v3/__https:/physician.connectcenter.changehealthcare.com/*/site/home?vendor=214629__;Iw!!E4aHFgIl6QUyrQ!65yf1vKeivBGOM4uKuNtfuNyi7Zr_vLOU9stLqHKvyc3tM0BFACU1nGlgXKYOEeR9if7O8WAnvPn2wm3l0eM$
https://www.firstchoicenext.com/assets/pdf/provider/resources/provider-sign-up-and-user-management.pdf
https://www.firstchoicenext.com/assets/pdf/provider/resources/provider-sign-up-and-user-management.pdf
mailto:ConnectCenter_MFAsupport@optum.com
mailto:edienrollmentsupport@optum.com
mailto:AssuranceEDI.Support@optum.com

